Position Description

Job Title:
Lead Residential Counselor (LRC)
Department:
PRTF
Status:

Full Time/Non-Exempt



Salary Grade:
Position Summary:

Under the direction of the Program Manager, the Lead Residential Counselor provides shift supervision of direct care staff and ensures individualized treatment to our student population while maintaining a supportive and therapeutic environment. Ensures staffing ratios will be in compliance with current licensure and administrative rules for the specified level of care.
Major Responsibilities:
1. Supervise and train the residential staff in their thorough and effective implementation of treatment through proper planning, guidance, and feedback throughout each shift.  Conduct debriefings with departing and incoming shift staff to ensure consistency in the program.  Teach staff to create and implement individualized crisis and clinical treatment plans and therapeutic activities.  Meet regularly with the Program Manager to recommend and implement suggested strategies and changes to ensure proper implementation of the program treatment model with students.  
2. Plan the shift including program treatment schedule, critical events and delegation of specific responsibilities to staff working the shift.  Oversee the overall maintenance and management of the facility and program through ensuring the completion of facility inspections and work orders at the end of the shift.  Assign and supervise the completion of staff responsibilities including, meal preparation, facility cleanliness, facility organization, therapeutic activities and transportation. 

3. Provide leadership and supervision to residential staff during crisis management.   Ensure the safety of students by providing constant monitoring and supervision. Thoroughly and effectively utilize the agency’s crisis intervention model including the ability to perform physical restraint techniques.  Lead staff debriefings of critical incidents at the end of each shift; give feedback to staff on areas needing improvement and recognition of strengths.

4. Manage the shift staff schedule including the monitoring and management of overtime hours.  Ensure that shifts are run efficiently to enable direct care staff to follow their assigned schedules.  Ensure that direct care staff completes their timesheet at the end of each shift.  Provide input and recommendations to the Program Manager on the training, professional development, evaluation, discipline and discharge of residential staff assigned to their program.  Provide input on internal staff movement into permanent and other positions.
5. Ensure staff’s completion of required mental health and program documentation within mandatory compliance standards.   Review and approve service notes; give feedback and direction to staff on documenting services that meet agency licensure and funding standards.  Ensure communication regarding shift events to legal guardians, residential and compliance staff within agency’s standards.   

Other Responsibilities:
1. Maintain and role-model professional and consistent communication with the students’ guardians and other members of their child and family teams.

2. Display competence and responsiveness to cultural differences present in both customer & employee population. 

3. Actively participate in the agency’s Continuous Quality Improvement process.  

4. Complete all other duties as assigned.

Reporting Relationship:

Position reports to: 
Program Manager

Position supervises:
Residential Counselors, PRN and RISE staff assigned to shift.
Qualifications:  
Knowledge/Experience: A Bachelor’s Degree preferred with six months behavioral health experience preferably in a residential treatment setting.     

Skills/Physical/Working Conditions: Must possess a valid North Carolina Driver’s License and be insurable by Eliada’s carriers.  Must successfully complete and demonstrate proficiency in all phases of an intensive pre-service training workshop that includes physical restraint training and demonstrate proficiency in stated training.  Must be able to work in a high pressure, high stress environment.  Position may experience verbal and/or physical aggression from the student population.  Must demonstrate availability to work flexible schedule including weekend, holidays, emergencies, and extended periods of time.
Disclaimer Clause: 
Job descriptions are not intended and should not be construed to be exhaustive lists of all responsibilities, skills, efforts or working conditions associated with this job.  They are meant to be accurate reflections of the principal job elements essential for making fair pay decisions.  This position description is not intended as a contract.  A Letter of Employment confirms employment.  North Carolina is an at-will employment state and Eliada is an at-will employer.                                                                                        
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