Position Description
Job Title: QP Treatment Specialist 

Department: Day Treatment 

Status: Full Time/Non-exempt 





Salary Grade: 
Position Summary: 
Under the overall direction and supervision of the Day Treatment Program Manager, the QP Treatment Specialist provides direct preventative and therapeutic interventions within a therapeutic day treatment environment. This is a direct care position, creatively working with small groups of students as a teacher of skills and as support for other staff as scheduled.

Major Responsibilities: 
1. Create and support a healthy learning environment that ensures person-centered focus, student and staff safety and well-being in compliance with agency core values and mission. Promote an optimal therapeutic physical environment for clients served. 

2. Implement the clinical/behavioral model within the day treatment service standards. Develop and ensure a therapeutic milieu designed to teach behavioral, life and diagnosis management skills in coordination with each client’s person-centered treatment goals. Lead the creation and daily implementation of individualized treatment interventions and therapeutic activities for clients. Provide 1:6 QP and 1:4 staff to client ratios in the program. Provide direct daily supervision for AP/PP staff. 
3. Ensure the safety of clients by providing constant monitoring and supervision, including crisis situations using the agency’s crisis management model. Utilize de-escalation and alternative to restrictive intervention techniques to ensure the safety and well being of clients. Implement individual crisis management plans for each client. Participate in the review and revision of student crisis management plans in clinical supervision and special staffing meetings. Utilize, order, and monitor restrictive intervention as necessary. Provide shared on-call support for students and families after hours.
4. Develop and lead treatment-focused, goal-based activities and groups concentrated on skill development for the management of psychiatric symptoms, advancement of social and relational skills, practicing problem solving and using positive behavior supports in daily life, inside and outside of the treatment program. 
5. Complete mental health, medical and program documentation in compliance with licensure, accreditation and Medicaid/Mental Health standards. 

Other Responsibilities: 
1. Display competence and responsiveness to cultural differences present in both student and staff population. 

2. Participate in the agency’s Continuous Quality Improvement process. Seek opportunities to improve the day treatment program in relationship to their areas of expertise. 

3. Maintain professional and consistent communication with the parents, child and family teams, and other members of the day treatment team. 

4. Display an understanding of the individualized treatment approaches needed for different clients. 

Reporting Relationship: 
Position reports to: Day Treatment Program Manager
Position supervises: Daily supervision of Treatment Associates (AP/PP). 

Qualifications: A Bachelor’s degree in Human Services or related field from an accredited college or university. Must meet the requirements and standards for Qualified Professional. 

Experience: 2 – 4 years experience in behavioral/mental health services is required. 

Skills/Physical/Working Conditions: 
Must possess a valid North Carolina Driver’s License and be insurable by Eliada’s carriers. Must successfully complete and demonstrate proficiency in all phases of an intensive pre-service training workshop that includes physical restraint training and must demonstrate proficiency in stated training. Ability to easily and expeditiously climb and descend several flights of stairs, respond to a code or call for staff assistance in the building or on campus. Must be able to work in a high pressure, high stress environment. Position may experience verbal and/or physical aggression from the client population. 

Disclaimer Clause 
Job descriptions are not intended, and should not be construed, to be exhaustive lists of all responsibilities, skills, efforts or working conditions associated with this job. They are meant to be accurate reflections of the principal job elements essential for making fair pay decisions. This position description is not intended as a contract. A Letter of Employment confirms employment. North Carolina is an at-will employment state and Eliada is an at-will employer. 
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