Position Description
Job Title:
Residential Counselor (RC)
Department:
PRTF
Status:

Full Time/Non-Exempt




Salary Grade:
Position Summary:

Under the direction of the Program Manager/Lead Residential Counselors, the Residential Counselor provides individualized treatment to our student population while maintaining a supportive and therapeutic environment. Staffing ratios will be in compliance with current licensure and administrative rules for the specified level of care.
Major Responsibilities: 
1. Thoroughly and effectively implement the Eliada Model in order to teach important life skills that contribute to students’ successful return to the community.  Actively participate in the creation and daily implementation of individualized treatment and teaching plans.  Meet regularly with the leadership staff and implement suggested feedback to ensure proper implementation of the Eliada Model including crisis and teaching plans for each student.
2. Ensure the safety, security and health of our students by providing constant monitoring and supervision. Thoroughly and effectively utilize the agency’s crisis intervention model, including the ability to perform physical restraint techniques.
3. Accurately complete required mental health, medical and program documentation and required reporting/communication in a manner consistent with agency’s standards and required mental health and licensure standards. Prepare for and participate in pre and post shift debriefings.
4. Actively participate in the daily maintenance and management of the residential program by ensuring a healthy, safe and therapeutic environment. Complete responsibilities including, but not limited to, meal preparation, facility cleanliness, facility organization, and transportation.
5. Plan and implement structured and therapeutic activities and promote active student participation. 

Other Responsibilities:

1. Maintain professional and consistent communication with the students’ guardians and other members of their child and family teams.

2. Display competence and responsiveness to cultural differences present in both student & employee population. 

3. Actively participate in the agency’s Continuous Quality Improvement process.

4. Complete all other duties as assigned.

Reporting Relationship:

Position reports to: 
Program Manager and Lead Residential Counselors
Qualifications:  
Knowledge/Experience: A Bachelor’s Degree in a Human Services field is preferred; a high school diploma / GED with one year of experience; or a combination of experience, skills and competencies that is equivalent.
Skills/Physical/Working Conditions: Must possess a valid North Carolina Driver’s License and be insurable by Eliada’s carriers.  Must successfully complete and demonstrate proficiency in all phases of an intensive pre-service training workshop that includes physical restraint training and demonstrate proficiency in stated training.  Must be able to work in a high pressure, high stress environment.  Position may experience verbal and/or physical aggression from the student population.  Must demonstrate availability to work a flexible schedule including weekends, holidays, emergencies, and extended periods of time.
Disclaimer Clause:  
Job descriptions are not intended and should not be construed to be exhaustive lists of all responsibilities, skills, efforts or working conditions associated with this job.  They are meant to be accurate reflections of the principal job elements essential for making fair pay decisions.  This position description is not intended as a contract.  A Letter of Employment confirms employment.  North Carolina is an at-will employment state and Eliada is an at-will employer.     
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