Position Description

Job Title:  
ESTA Director
Department:
ESTA (Eliada Students of Training for Advancement)
Status:  
Full time/Exempt



Position Summary:    

Under the supervision of the Director of Foster Care, the ESTA Director oversees the general operation of the ESTA program within the constraints of the program budget. The Director ensures that adequate educational, vocational, and residential services are being provided to prepare the students for independence, academic success and entry into their career pathway of choice. The Director is responsible for recruiting program participants, and providing case management, delivering workforce training, and facilitating life skills programming for hard-to-reach youth ages 16 and up. The Director will maintain an active caseload of up to 25 youth annually in addition to oversight of the 25 youth who are supported by the Academic & Career Connections Specialist. 

Major Responsibilities:

1. Recruitment – 35% The ESTA Director will recruit and process the intake of new students into the program.  14 hours per week
2. Workforce Training – 15% The ESTA Director leads training efforts related to work readiness and career exploration, helping teens develop job skills such as workplace communication, professionalism, interviewing skills, resume writing, time management and financial literacy.  This can also be accomplished by working with other agencies to provide.  Coordinate efforts. 6 hours per week
3. Life Skills Programming – 15% The ESTA Director designs and implements age-appropriate programs that help teens develop soft skills such as critical thinking, adaptability, self-management, initiative, resiliency, accountability, leadership and cultural awareness. 6 hours per week
4. Case Management – 20% The ESTA Director inspects Individual Service Plans with youth. Creates and monitors data collection systems for tracking outcomes, including but not limited to: program participation, academic improvement and grade progression, work experience and job skills attainment, employment and post-secondary preparation. 4 hours per week
5. Supervision – 10% The ESTA Director will supervise the Academic & Career Connections Specialist in their work with students. This work includes but is not limited to: the delivery of life skills instruction, job seeking skills instruction, help achieving work experience and employment, assistance completing high school/GED, assistance obtaining post-secondary preparation and training, and individual case management with youth to engage them in their Individual Service Plans. 2 hours per week
Other Responsibilities:
1. Display competence & responsiveness to cultural differences present in both customer & employee population.
2. Network and form relationships with businesses in the area to develop internship, apprenticeship, employment, and training opportunities for ESTA students. 

3. Establish a relationship with each ESTA student and maintain collaborative relationships with students’ support systems.
4. Link students to necessary services in the community.
5. Provide on-call support as necessary.
6. Collaborate with Eliada’s Resource Development Department to meet grant requirements and promote the program in the community.

7. Follow up with ESTA students on a quarterly basis once they have exited the program for the next year. Provide outcomes reflecting data gathered
8. 4 hours of miscellaneous ex paperwork prep of spreadsheets and reports due each week 
Reporting Relationship:
Position reports to:  Director of Foster Care
Position supervises:  Academic & Career Connections Specialist
Qualifications: 
· Bachelor’s Degree in a human services field from an accredited college or university is preferred with four years experience working with older adolescents. Or a Master’s Degree in a human services field with two years experience working with older adolescents.
· Previous supervisory experience is preferred. 
· Ability to work nights and weekends is required on an as-needed basis. 
· Strong written and oral communication skills with youth, professional peers, and community partners required. 

· Knowledge of youth development principles preferred. 

· Strong, demonstrated skills in Microsoft Office Software. 
Skills/physical/working conditions: 
Must possess a valid driver's license and be insurable by Eliada's insurance carriers.   

Disclaimer Clause:
Job descriptions are not intended, and should not be construed, to be exhaustive lists of all responsibilities, skills, efforts or working conditions associated with this job.  They are meant to be accurate reflections of the principal job elements essential for making fair pay decisions.  This position description is not intended as a contract.  Employment is confirmed by a Letter of Employment.  North Carolina is an at-will employment state and Eliada is an at-will employer.
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