Position Description

Job Title: 

Foster Care Program Director
Department: 

Foster Care
Status: 


Professional/Exempt  




Salary Grade:
Position Summary:

Under the direction of the Director of Performance and Quality Improvement,, the Foster Care Program Director is responsible for the management and daily operations of assigned service areas.
Major Responsibilities:
1. Provides oversight and management of all service areas assigned to department. Ensures delivery of treatment services for clients in service areas. Coordinates service delivery with case management, intake, clinical, and other support services at the agency. Participates in the ongoing development and evaluation of service areas. Ensures compliance with licensure, accreditation and agency standards and policies. 
2. Manages staff assigned to department. Supervises staff assigned to Program Director’s direct supervision. Includes hiring, weekly supervision, disciplinary action, performance evaluation, and professional development. Participates in the development and implementation of training for staff assigned to service areas. Ensures appropriate and adequate staff coverage at all times. 
3. Functions as community liaison for service areas. Develops and maintains relationships with community organizations, referral agencies, consumers and other interested parties. 
4. Participates in the preparation of budgets assigned to service areas. Ensures monitoring and adherence to annual budgets. 
5. Provides crisis management support, including on call duties. 
Other Responsibilities:

1. Ensures the provision of quality services to clients through participation in the agency’s Continuous Quality Improvement and Program Evaluation processes.
2. Displays competence and responsiveness to cultural differences in the student and staff population.

3. Performs other related administrative and management tasks as assigned by the Chief Operations Officer.
Reporting Relationship:
Position Reports to: 
Director of Performance and Quality Improvement
Position Supervises: 
Foster Care Consultants and Foster Care Licensing Specialists
Qualifications:
Knowledge: A Bachelor’s degree in human services or a related field is required. A Master’s degree is preferred. Requires knowledge of service delivery and behavioral management in social and behavioral health services. 
Experience: A minimum of five years experience in the delivery of behavioral health and social services. A minimum of two years of supervisory experience. Experience in Therapeutic Foster Care is required. 
Skills/Physical/Working Conditions: Must possess a valid North Carolina driver’s license and be insurable by Eliada’s insurance carriers.  Work hours will include nights, weekends, and holidays. Extensive on call responsibilities. Position may experience verbal and physical aggression from the consumer population. 
Disclaimer Clause:

Job responsibilities are not intended, and should not be construed to be exhaustive lists of all responsibilities, skills, efforts or working conditions associated with this job.  They are meant to be accurate reflections of the principle job elements essential for making fair pay decisions.  This position description is not intended as a contract.  Employment is confirmed by a letter of Employment.  North Carolina is an at-will employment state and Eliada is an at-will employer.
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