Position Description - DRAFT
Job Title:  
Residential Case Manager
Department:  
Residential Treatment Services

Status:  
Professional/Non-Exempt






Position Summary:
Under the direction of the Residential Director, the (QP) Case Manager works to create and facilitate the implementation and coordination of service planning for each assigned client that enters Eliada’s Residential Treatment services. 

Major Responsibilities:
1. Develop, monitor, and evaluate a comprehensive person centered plan for each client assigned to caseload. Provide clinical documentation for reauthorization of residential treatment services.
2. Conduct transition planning, including step down, community and school services/placements.  Identify appropriate placements/services; complete referrals; and prepare authorization documents for the receiving service.  Develop transition plan at admissions and update the plan monthly at clinical case reviews and child and family team meetings (CFT).
3. Coordinate and facilitate monthly CFT meetings for assigned clients. Ensure review and documentation of student progress in treatment, including revisions to PCP goals/targets.  Facilitate and document special staffings.  Participate in monthly multidisciplinary meetings and clinical case reviews for assigned clients.

4. Act as an advocate/liaison for assigned clients by coordinating on and off campus services to assist in the implementation of the treatment plan.  This includes ongoing consultation with residential staff, clinicians and psychiatrist/nurses, liaison with external agencies/services, as well as weekly face to face contact with each client.  Act as single point of communication for clients and members of their CFT, informing them of any information that impacts their client’s treatment in a professional manner.  Maintain a written log of all contacts including client contacts.
5. Maintain audit proof client records which includes completion of documentation required in agency’s electronic software and in master client records for client admission, ongoing treatment/care, and discharge.  Ensure documentation meets licensure, funding and accreditation standards. Complete service notes and head in bed when client is in the hospital or jail/detention.  Review and approve daily head in bed notes to confirm accuracy of census for billing purposes.
Other Responsibilities:
1. Provide QP on-call services for Residential program on rotation schedule.  Work collaboratively with program manager and clinician as member of leadership team.
2. Coordinate with Child & Family Team and Eliada staff to plan, approve & revise use of therapeutic leave/day passes.
3. Ensure the provision of quality services to clients through participation in the agency’s CQI process.
4. Display competence and responsiveness to cultural differences present in both customer and employee population.

5. Perform miscellaneous tasks related to client care.
6. Level III case manager specific responsibilities include provision of QP services (4 hours/client/week); coordination of medication evaluations with nursing; coordination of each client’s school plan and services; and communication/crisis response to schools as needed.
Reporting Relationship:

Position reports to:
Residential Director
Qualifications:

Knowledge/Experience: Minimum Bachelor's degree in Human Services or related field from an accredited college or university.  Knowledge of case management practice, systems theory and practice, Strengths-Based practice, and public-sector agencies is preferred.  Minimum 2 years clinically supervised experience in mental health services. Must meet QP requirements.
Skills/physical/working conditions:  Must possess a valid North Carolina driver's license and be insurable by Eliada's insurance carriers.  The position requires excellent communication and organizational skills, as well as the ability to represent Eliada both on campus and outside the agency. On-Call requirements and client scheduling requires flexibility with work hours.
Disclaimer Clause: 

Job descriptions are not intended, and should not be construed, to be exhaustive lists of all responsibilities, skills, efforts or working conditions associated with this job.  They are meant to be accurate reflections of the principle job elements essential for making fair pay decisions.  This position description is not intended as a contract.  Employment is confirmed by a Letter of Employment.  North Carolina is an at-will employment state and Eliada is an at-will employer.
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