Position Description

Job Title: 
Cottage Supervisor (CS)
Department: 
Residential
Status: 
Professional/ Non-exempt




Salary Grade:

Position Summary:
Under the direction of the Residential Director, the Cottage Supervisor provides overall management and supervision to their assigned cottage units.

Major Responsibilities:

1. Provides programmatic oversight and leadership of the model of care and delivery of services in the cottage.  Works collaboratively with the Clinician to ensure that clinically appropriate services are delivered to eligible students within the cottage.

2. Supervises direct care residential staff in the delivery of services, implementation of model of care, crisis management, implementation of teaching and individualized clinical/crisis management plans for each student, and implementation of the therapeutic environment/activities.  Includes formal and informal staff supervision, staff/cottage observation and feedback, and student specific meetings.
3. Participates in the training, professional development, evaluation, discipline and discharge of residential staff assigned to their unit(s).  Includes the management of staffing schedules, overtime and leave time within agency standards.

4. Ensures all required agency, mental health and program documentation is completed and maintained within agency, licensure, accreditation, and other standards in an accurate and timely manner. 

5. Ensures the management and maintenance of the cottage facility within agency standards to include facility work orders to provide a healthy, safe and therapeutic environment for students.  Manage the business requirements of the assigned residential unit(s) to include budgets, and agency reports.
Other Responsibilities:

1. Performs other administrative or programmatic duties as assigned by the Residential Director.
2. Provides coverage on call responsibilities.

3. Additional duties include to debrief staff after incidents, general campus support, MDT 1 x per month, preservice 2 x per month, CS meeting weekly, team meeting weekly, QP hours, interviews, runaway petitions, and public school collaboration.
4. Serves as a liaison to agency referral sources and other community resources and groups.  
5. Displays competence and responsiveness to cultural differences present in both student and employee population.

6. Ensures the provision of quality services to students through participation in the agency's PQI process.
7. Delegates responsibilities as are feasible.

Reporting Responsibilities:

Position reports to:
Residential Director

Position supervises: LRES, RES, LRC, RC, and NRC.
Qualifications:
Knowledge/Experience:  A Bachelor’s Degree in a Human Services field from an accredited college or university is preferred; high school diploma or GED is required.  QP status preferred.  Previous supervisory experience required.  A minimum of two years experience working with the student population in a residential setting using a behavioral model is preferred.  
Skills/Physical/Working Conditions

Must possess a valid North Carolina Driver’s License and be insurable by Eliada’s carriers. Must possess efficient computer skills. Must be able to train others. This position requires on-call responsibilities. Must complete all phases of the pre-service workshop, including physical restraint training including the ability to perform physical restraint techniques. Position may experience verbal and/or physical aggression from student population. Must demonstrate availability to work a flexible schedule including weekends, holidays, emergencies, and extended periods of time.
Disclaimer Clause:

Job descriptions are not intended, and should not be construed, to be exhaustive lists of all responsibilities, skills, efforts or working conditions associated with this job.  They are meant to be accurate reflections of the principal job elements essential for making fair pay decisions.  This position description is not intended as a contract.  A Letter of Employment confirms employment.  North Carolina is an at-will employment state and Eliada is an at-will employer.                                                                                     
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